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President’s Report – Angela Ingram

Mental Health Community Coalition ACT has been leading and 
supporting the mental health community sector throughout 
the year with key drivers forging a new landscape in the ACT. 

The major driver of change is the National Disability Insurance 
Scheme. This Scheme is now impacting on the ACT and 
will enable the sector to revisit who and what they are in 
order to provide ‘Choice and Control’ to meet consumers’ 
‘reasonable and necessary’ support needs. 

The Caucus is an important communication link between the 
mental health community sector, MHCC ACT, and participants 
of services & those caring for people with mental illness. 
It is essential that their voice is able to influence MHCC ACT 
decisions, the direction of service delivery models and the 
budget required to meet their needs. I would like to thank Board 
members Sharon Leigh-Hazell, Anne Gap and Keith Mahar 
for their efforts to improve effective communications. 

The overall quality of the community sector has been 
supported by MHCC ACT ‘walking the walk’ through:

• Accreditation process – leading the sector to demonstrate 
the quality of service being delivered across the sector. 

• Providing affordable access to a measurement tool has 
enabled the community sector to measure themselves 
against the National Standards for Mental Health Services.

• Quality education and support systems. 

• Skilled Workforce Development – a crucial element 
in ensuring a quality workforce for the future.

MHCC ACT events that brought people together to share 
networks, skills and opportunities included:

• The MHCC ACT Conference 2014 brought together 
organisations from ACT and around Australia. The conference 
enabled lessons learnt from changing State and Territory 
landscapes be shared with the community sector. 

• Mental Health Week was launched and resulted in the 
Community Sector and its partners coming together in 
linking consumers and carers with services. 

• Mindscapes highlighted how diverse sectors can work 
collaboratively to enable people with lived experience and their 
supporters to positively demonstrate their strengths through arts 
activities flowing beyond the sector into the greater community.

MHCC ACT has linked closely with Community Mental Health 
Australia to facilitate a voice for the community mental health 
sector at the Federal level. 

The landscape is changing across the sector and internally within 
MHCC ACT. I would like to thank Ian Rentsch, Executive Officer, 
who has moved on to pursue his personal and professional 
development. At the same time I welcome Simon Viereck to the role 
of Executive Officer. The MHCC ACT Staff have been enthusiastic 
and professional over the year in their endeavours – Thank you. 

Members of MHCC ACT Board have shown due diligence in their 
roles on the Board. They have been a pleasure to work with and 
beside as we have tried to support a vibrant, sustainable Mental 
Health Community Sector.  The next year will be an exciting 
challenge. MHCC ACT will continue to support the mental 
health community sector in developing a flexible, resilient and 
sustainable service environment for the ACT community.
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Vision

Our vision is for an ACT community where good quality 
mental health and wellbeing is available to all. 

Mission

MHCC ACT works with people who have lived experience of 
mental illness, carers and the community managed mental 
health services of the ACT, to achieve this by:

• Providing leadership for the community managed 
mental health sector in the ACT.

• Promoting recovery oriented practice and quality 
service delivery.

• Undertaking sector development that includes 
capacity building, workforce development and 
quality improvement.

• Raising awareness of mental health issues through 
advocacy, community education and mental 
health promotion.
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MHCC ACT Board membership 2013–2014

Name Office Bearer Representative

Angela Ingram President Mental Health Foundation

Chris Redmond Treasurer Woden Community Service

Dalane Drexler Secretary ACT Mental Health Consumer Network

Sharon Leigh-Hazell Vice President Carer Representative

Ben Mathews Mental Illness Education ACT

Sue Ann Polden Catholic Care

Gavin Bussenschutt Mental Illness Fellowship Victoria

Phillip Green Consumer Representative

Marie Bennett ACT Medicare Local

Keith Mahar Consumer Representative

Anne Gapp Carer Representative
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Staff Member Position

Ian Rentsch Executive Officer

Simon Viereck Policy and Sector Development Manager

Rachel Moore Communication and Public Relations Manager

Karen Maglasis Acting Policy and Sector Development Manager

Kat Bhathena Policy Officer

Ray Veldre Policy Officer

Natasha Lobo Office Manager (from October 2013)

Matt Gwynne Office Manager (to September 2013)

Sophie Fehlberg Administrative Assistant

Staff 2013–2014
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Treasurer’s Report – Chris Redmond

The overall position for the year was a loss of $87,502 for the 
financial year due mainly to higher than budgeted wages 
and the Coalition’s ongoing focus on sector development 
and worker professional development, through the 
Certificate IV funding. 

While the Board had agreed to budget for a deficit to allow for 
additional training and supports to be provided, this deficit 
was larger than planned. The Board has put stronger financial 
management and controls in place to ensure stricter financial 
management, including regular external scrutiny on a 
quarterly basis. A budget plan has been put in place to 
allow a return to surplus over the next couple of years.

I would like to acknowledge the work of Ian Rentsch, 
the former Executive Officer, and Simon Viereck who 
has succeeded him in the position. I would also like to 
acknowledge the work of MHCC staff over the past year 
and would mention Natasha Lobo for her work in the 
administrative area which manages the financial information. 
Lastly, thanks to my fellow Board members for their 
ongoing support.

The Mental Health Community Coalition received $684,047 
in funding in the last financial year, a reduction of $62,061 
on the previous financial year. Government funding of 
$595,116 was a reduction from the previous year of $116,235 
($711,351), the reason for this was the cessation of the 
Cultural Conversations program. Some additional funds were 
received through donations and a management fee from 
CMHA for secretariat services.
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2013–2014 has been an incredible year of change and 
growth for Caucus and all at MHCC ACT are excited to see 
how Caucus continues to grow and achieve throughout 
2014 and beyond. 

Projects

The conclusion of the Consumer and Carer Engagement and 
Participation Project (CCEP project), was a great demonstration 
of successful project coordination and development between 
Caucus and MHCC ACT and one that delivered strong results. 
Based on research, consultation and workshops, a report 
with recommendations was produced and presented by the 
Consumer and Carer Board Reps to the board. 

As a result of the report and recommendations the Board: 

• Agreed to resource Caucus projects, provided they 
contribute to the enhancement of the work of MHCC ACT. 

• Agreed to the creation of a dedicated staff peer position; 
the Consumer and Carer Engagement Officer and we 
look forward to welcoming this new staff member. 

• Agreed to reimburse the Chair/Co-chair position at Caucus, 
in recognition of the extra work and responsibility incurred 
with this position. 

• Acknowledged issues around board meeting practice 
and implemented changes to ensure meaningful 
contribution from the consumer and carers reps.

As a result of the report and recommendations Caucus has:

• Created a Co-chairing role. This gives Caucus a greater 
level of autonomy in managing its meetings and ensures 
it is run for and by consumers and carers. 

• Developed a number of structural documents to provide 
guidance to Chairs and new members. This is also the 
beginning of the creation of a Caucus Orientation Kit.

• Caucus is reaching out to the wider community through 
new marketing and media promotion strategies such 
as the new brochure, invited guest speakers and 
a quarterly Caucus radio show.

Caucus Annual Report 2013–2014
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ACTLAF Project

Caucus’ work with the ACT Legal Assistance Forum (ACTLAF) 
is a great example of just how well Caucus can work to 
address an issue and illicit a response. 

A Caucus member raised concerns over process in the 
lead up to the ACTLAF’s Symposium; Targeting Need… 
Making Connections: Improving Legal Services for Vulnerable 
People in the ACT, noting that consumers and carers had 
not been consulted. Caucus wrote to representatives 
from ACTLAF raising its concerns and upon receiving a 
response, invited them to present at the following Quarterly 
Community Forum. This offer was accepted and provided 
a wonderful opportunity for the wider community to gain 
an understanding of the ACTLAF and to directly consult. 
The ACTLAF invited consumers and carers to get involved 
with the next stages of the project, community workshops; 
to ensure their voices were heard and suggestions 
considered as the project continues. 

Consultations

It was noted in the CCEP project that for consultation to 
be meaningful adequate time was needed for Caucus to 
digest information, research with external communities and 
provide valuable feedback. MHCC ACT acknowledges this 
feedback and is committed to providing, where possible, 
as much notice and time as possible for consultations. 
In the 2013–2014 financial period MHCC ACT and Caucus 
consulted on:

• The MHCC ACT budget submission

• The MHCC ACT Conference

• The NDIS.

Caucus Annual Report 2013–2014 
– Carer Perspective

Last year when I was asked to contribute to the annual 
report I was fairly new to Caucus and the MHCC ACT board. 
Over the past year I have witnessed a surge of energy within 
Caucus which has laid a strong foundation for 2014–2015. 
Caucus is a great opportunity for mental health consumers 
and carers to come together, exchange news, views and 
ideas in a supportive environment. It is well supported by 
MHCC ACT which values the lived experience of Caucus 
members and indeed the wider community. This support 
is demonstrated by the decision to create a new position 
– the Consumer and Carer Engagement Officer. This is an 
identified position for a person with a lived experience of 
mental illness. It will provide direct secretariat functions 
to Caucus and further enhance communication between 
Caucus, MHCC ACT board and staff. This will make it easier 
for Caucus members to have their voice heard. What a great 
start for the coming year!

During 2014 members of Caucus have been able to 
receive information about important policy and program 
developments, like the NDIS, directly from the people 
responsible for implementation. Caucus members had the 
opportunity to present at a range of venues including at 
Caucus, at the MHCC ACT conference and now we also have 
a spot on community radio. Some members have also been 
supported by MHCC ACT to attended conferences which 
provides opportunity for members to bring back new ideas. 

My experience as a carer representative on the MHCC ACT 
board has been positive and empowering and I am grateful 
for the inclusive nature of all board members. I recommend 
other carers interested in being a representative to register 
their interest to be a board member. I look forward to the 
continued growth of Caucus in 2015.
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Caucus Annual Report 2013–2014 
– Consumer Perspective

At Caucus we once again made the most of being a 
combined consumer and carer group to look at some 
important issues, these included:

• Addressing concerns with Legal Aid ACT.

• Submitting a list of concerns to do with the impact of the 
NDIS on people with a mental illness to the local NDIA.

We are currently developing work around:

• A request to ACT Health for information on the policy 
for use of restraints in the ACT.

• Being a consulting body on a Peers ACT, MHCC ACT, 
NDIS Project.

• Running our own Caucus radio show; this offers an 
exciting opportunity to raise awareness and discussion 
around community mental health issues.

We reviewed our role as a combined voice and looked to 
building relationships with other related groups to facilitate 
the eliciting and sharing of information on current issues. 
This led to a presentation from the ACT Multicultural Mental 
Health Network and we hope to invite other groups to our 
meetings to establish and build useful relationships.

The next year presents us with significant issues such as: 

• Ensuring the NDIS serves the Mental Health community 
properly and effectively with the least complications and 
the easiest and fairest accessibility (this would obviously 
need to be addressed as a combined, national task).

• Addressing the expected cessation of funds (due to 
NDIS impact) for various mental health and well-being 
programs including PHaMs.

• Some input into the current review of the ACT’s guiding 
mental health documents.

• Further building of relationships with other agencies 
to ensure we properly take advantage of our role as a 
combined consumer/carer voice with direct access to the 
MHCC ACT through our representation on the MHCC board.

• A major issue of increasing our member base to ensure 
we get optimum use of the opportunity direct input into 
mental health related issues in the ACT.

MHCC ACT and Caucus would like to send a big thank and 
good luck to our now departed facilitator Sarah Cleaves. 
Sarah’s support of Caucus over the last year was invaluable 
and greatly assisted Caucus in reaching its current position 
of productivity. We wish her well on her new adventure in 
the Northern Territory. 

MHCC ACT would like to acknowledge the following 
consumer and carer board representatives for their 
invaluable contribution and hard work; Phillip Green, 
Sharon Leigh-Hazel and Anne Gapp; who now  
step down from their duties, we offer whole  
hearted thanks and wish you all the  
best with your next endeavours.
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It is my pleasure to introduce the 2014 MHCC ACT Annual 
Report. The 2013–2014 year was a significant one for the 
ACT community-managed mental health sector and also 
one that has ushered in change for MHCC ACT.

The impending introduction of the National Disability 
Insurance Scheme in the ACT was the dominant issue of 
concern in the community-managed mental health sector 
and the dominant item on MHCC ACT’s sector development 
agenda. We hosted and co-hosted a range of workshops and 
information forums on NDIS topics and tried to keep abreast 
of an ever-changing information and policy environment.

MHCC ACT also continued to support a training and 
professional development agenda by subsidising sector 
workers to access a Certificate IV in Mental Health, 
and sponsoring existing and aspiring peer workers to gain 
the Certificate IV in Mental Health Peer Work. This is a new 
qualification and the ACT is one of the few places it has been 
delivered – effectively making Canberra Peer Workers among 
the best qualified in the country.

Over the last couple of years MHCC ACT have been driving 
a Quality Improvement agenda for the sector and in order to 
walk the walk as well we undertook an accreditation process 
against the ASES standards. We can honestly say that we now 
appreciate and understand the enormity of the task. We had 
our on-site assessment in mid-August and I am proud to say 
that we only have a few items to work on in order to gain 
accreditation.

In June 2014 MHCC ACT hosted a sector conference for the 
second time. This conference brought together consumers, 
carers, government representatives and community providers 
to hear excellent presentations on organisational change 
management, the NDIS, peer work and more. We were treated 
to both inspirational and very practical presentations and 
the feedback on the conference was excellent. 

The year ended with Executive Officer Ian Rentsch stepping 
down to pursue study and a new direction in life. Ian led 
MHCC ACT for more than two years through a period of 
change and uncertainty in the sector and we wish him all 
the best for the future. 

On that note I encourage you to take the time to read through 
this Annual Report to explore our work over the last year. 

Executive Officer’s Report – Simon Viereck
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Sector Development

Quality Improvement Network

At the start of 2013 and in preparation for the introduction 
of the National Standards in Mental Health Services (NSMHS) 
accreditation, the QI Network was formed. The QI Network 
is primarily comprised of staff from across the community 
mental health sector that are responsible for quality 
improvement within their organisations and are interested 
in sharing knowledge and experiences as they prepare and 
go through the accreditation process. 

The QI Network met bi-monthly throughout 2013–2014 in 
fluctuating numbers, with anywhere from 3–20 members 
attending. Sessions were led by Fiona Hiles from 
Quality Innovation Performance (QIP) (formally known as 
Quality Management Services), the organisation that is seeing 
MHCC ACT through its own accreditation. 

5 Sessions were tailored to cover the whole process of 
accreditation from the early stages of preparation and 
getting all staff on board to revising and developing new 
policies, to using the online portal, to finally going through 
the actual accreditation process with the team of assessors 
coming in to the workplace. These facilitated sessions 
concluded in January 2014. 

The QI Network met once more in May 2014 and despite 
positive feedback and evaluation of the facilitated sessions 
from attendees, this meeting was unfortunately not well 
attended. As we move forward in to the next financial 
year many of our organisational members are required to 
be ready for external assessment against the NSMHS by 
30 June 2015 and we remain committed to supporting 
them through this work. We will be consulting again 
with our members on how we can best provide this 
valuable support. 
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The advent of the National Disability Insurance Scheme has 
assumed top priority in the minds of the community mental 
health sector as it grapples with understanding and working 
within the new disability funding framework. Nevertheless, 
MHCC ACT continued the task of implementing the 
Workforce Development Strategy.

Achievements over the last twelve months include:

• Completion of the third workforce survey conducted 
in the community mental health sector of the ACT.

• Four discussion papers presented for information and 
feedback on mentoring; a media bus tour; a sector-wide 
induction programme and a graduate programme.

• In recognition that volunteers are a valuable and largely 
untapped source of workforce expertise, a survey of 
MHCC ACT membership was conducted to pinpoint the 
state of play with volunteers in the sector.

• As a follow-up MHCC ACT teamed with Volunteering 
ACT to provide a pilot volunteer management training 
programme.

• The new portal has been created and will be part of the 
re-designed MHCCACT website. All underpinning policy 
and procedures have been established as part of the 
establishment exercise.

• Together with our partner registered training provider 
Train4Life, we created a specific Certificate IV in peer 
work. MHCC ACT also partnered with the Consumer 
Network to run a pilot training programme for peers not 
currently employed to enhance their employability.

• A draft funding submission was prepared to support 
an independent evaluation of the Certificate IV in peer 
work training.

• The Mental Health Community Coalition of the ACT 
facilitated the establishment of Peers ACT as part of our 
ongoing commitment to the development of a strong 
and professional peer workforce in the community 
mental health sector.

• MHCC ACT has also initiated discussions with Peers ACT 
and the Australian National University with a view to the 
Centre undertaking research into world’s best practice in 
the integration of peer workers into the workforce.

MHCCACT Training

MHCC ACT is currently in the process of re-evaluating its 
approach to the provision of training before formulating a new 
strategy to better meet the needs of member organisations.

The following is a summary of training activities that took 
place in 2013–2014.

Workforce Development
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Cert IV 

MHCCACT continued to provide training under the auspices 
of its Qualifications Strategy during the 2013–2014 financial 
year. The aim of the strategy is to ensure that staff of all ACT 
funded community mental health organisations are equipped 
with a common minimum qualification – a Certificate IV in 
Mental Health.

As at 30 June 2014, a total of 118 individuals had enrolled 
in training.

Reporting period – June 30 2014 Project 5 
semester 1 2014

Total cumulative enrolments 110

New enrolments 15

Active students 4

Completions 23

Number of participating organisations 18

According to the latest workforce survey, around 75% of 
front-line staff in the community mental health sector now have 
a Certificate IV in Mental Health as a minimum qualification.

Certificate IV in Peer Work

MHCC ACT was able to facilitate delivery of three courses of the 
brand new Certificate IV in Mental Health Peer Work to both 
existing and aspiring peer workers. It is a feature of the delivery 
of this course in the ACT that at least one of the trainers must 
have lived experience. The student feedback on the training 
was excellent. The ACT is one of the only places in which this 
new qualification has been delivered in full and as a result peer 
workers in the ACT are among the best qualified in Australia. 

We appreciate project funding from the ACT NDIS Taskforce 
which helped to make this training delivery possible. 

Mental Health First Aid

A further objective of the Qualifications Strategy is to provide 
access to Mental Health First Aid training.

Two courses were planned for the 2013–2014 financial year, 
however due to extenuating circumstances, only one course 
was offered and completed in the 2013–2014 financial year. 
A total of 18 people attended this two day training course.

Australian Service Excellence Standards accreditation

MHCC ACT has spent the last 12 months reviewing and 
overhauling internal policies and procedures with the intention 
of securing Australian Services Excellence Standards (ASES) 
accreditation. 

ASES is an internationally accredited quality improvement 
programme aimed at supporting non-government organisations 
in the community services sector. 

MHCC ACT has sought external assessment and accreditation 
in line with the ACT Government’s expectation that all 
community mental health organisations receiving ACT 
Government funding will be ready for external assessment 
against the National Standards for Mental Health Services 
by the end of the 2014–2015 financial year.

ASES has recently conducted a detailed external audit of 
MHCC ACT’s governance systems, policies and procedures to 
ensure they comply with best practice and we are expecting 
to receive our accreditation certificate in the near future. 



14  |  Annual Report 2013–2014

One of the priorities for a peak organisation, such as MHCC ACT, 
is to raise community awareness of the issues it represents. 
Obviously in MHCC ACT’s case this is mental health. While the 
particular focus is on community managed support services, 
MHCC ACT also understands that it has a broader role in promoting 
good mental health in the community and in advocating for better 
inclusion of people with lived experience in the community. To this 
end MHCC ACT created a Communications and Public Relations 
Manager position, now very capably filled by Rachel Muller. 

ACT Health also delegated the administrative responsibility 
for Mental Health Week and Mindscapes to MHCC ACT.

Mental Health Week 2014

October, the time of year when the ACT Mental Health sector 
and the broader community celebrate the lived experience 
of ill mental health. 

This year ACT Mental Health Week (ACT MHW) ran from the 
5–11 of October with over 40 local events. The week focused 
around the themes “Celebrate – Connect – Grow”. Celebrate the 
lived experience and recovery, connect with your community, 
and grow understanding around ill mental health and wellbeing, 
with the overarching goal of reducing stigma.

The launch of ACT MHW was held in conjunction with the Mental 
Health and Wellbeing Services Expo and was a huge success! 
Ms Yvette Berry MLA launched ACT MHW and was pleasantly 
surprised with the support it had in the local community. 
Ms Amanda Bresnan was the official Patron of ACT MHW 2014 
and congratulated 9 ACT MHW award winners including 
organisations and individuals. 

Awareness Raising and Mental Health Week
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Over 70 stall holders provided information about services 
available in the ACT mental health and wellbeing community. 
Between the stalls, Messengers Program hip hop dancers, 
amazing performances from The Mindscapes Festival 
Move – Speak – Act acting troupe, spray tattoos, African 
drumming, juggling, kinesiology demonstrations, Tai-Chi, 
musical performances and the chill out area providing by 
headspace, it was the most successful expo to date!

The ACT MHW committee also funded the following 
organisations to hold events this year:

• Volunteering ACT

• Belconnen Community Services

• Anglicare – Y Engage & The Junction

• Inanna Inc.

• Advanced Personnel

• Support Asian Women’s Friendship Association Inc. 

• ATODA

• Youth Coalition of the ACT

• COPMI MHJHADS

• Canberra High School

• Funnyworks Oz

• Jane Grace – Comedy Night At Zierholz

• ACT Mental Health Consumer Network

• Carers ACT

• Mental Health Foundation ACT.
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Mindscapes Festival 

“Mindscapes. A secret place we can all go to, 
full of dreams, vision, thoughts and words. 
Come and share yours” – Ralph Nelson

The Mindscapes Festival (MF) returned in 2014, revitalised and 
stronger than ever with 5 unique arts events. The arts festival 
was launched with the annual art and photography exhibition 
held at Belconnen Community Services (BCS) opened by Mick 
Gentleman MLA and Dira Horne, BCS CEO. With so many high 
quality and incredible entries judges were unable to pick just 
one winner so second places were awarded in some categories. 

After the launch people went directly to the cult classic of 
the MF, the poetry night. People with a lived experience 
of ill mental health and their carers alongside the broader 
community were invited to read poetry and share their 
thoughts on the things that surround ill mental health and 
recovery. There was no censorship or judgement, and all 
performances were brave and sensational as in previous years.

The MF Short Film Festival was appreciated by many from 
the local community with a collection of short films being 
shown. Mocktails, canapés and sunshine in the National Film 
and Sound Archive courtyard were enjoyed by all guests 
before the screening. The festival featured films not just from 
all over Australia but the world, including a premier of a short 
animation by New York film maker William Levine. Other short 
films screened included a MIEACT film, the ADACAS collection 
of films “Being Heard”, some features from the Changing 
Places project held last year, and “In Memory of a Griffin”, 
a documentary made about the old Griffin Centre in Canberra. 

The Mish Mash variety night was one of the most popular 
and featured a variety of performance styles. From stand-up 
comedians to talented musicians, a puppet master, belly dancers, 
dramatic performance, South American drumming and much 
more. It is fast becoming a highlight of the ACT MHW calendar.

This year the MF was lucky enough to build a partnership 
with Belconnen Arts Centre to create the inaugural 
Move – Speak – Act dramatic performance. Over 14 weeks 
people with a lived experience of ill mental health and 
their carers collaborated together with Robin Davidson to 
write and produce original material to perform. Despite 
interdisciplinary levels of skill, the Move – Speak – Act crew 
performance was incredibly well received and professional.

ACT Mental Health Week and Mindscapes Festival will be 
back in 2015, both committees look forward to  
seeing you then!
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MHCC ACT 2014 Conference

Changing the Services Landscape; Choice, Control and 
Possibilities for Consumers, Carers and Service Providers; 
June 4 & 5 2014.

Keynote Speakers

• Eddie Bartnik, Strategic Advisor NDIA

• Prof Beverley Raphael, Professor of Psychological and 
Addiction Medicine, ANU, Professor of Population Mental 
Health and Disasters, UWS, Emeritus Professor of Psychiatry UQ

• Merinda Epstein, Consumer Activist, Co-founder of Our 
Consumer Place

• Arthur Papakotsias, CEO Neami

• Tim Moore, Senior Research Fellow, Institute of Child 
Protection Studies, ACU.

Key Themes

• Recovery

• NDIS

• Sector Leadership

• Peer Work

• Co-Design & Collaboration.

In June 2014 we held a two day community mental health 
conference in the Ann Harding Conference Centre at the 
University of Canberra.

The conference included five keynote speakers; mental 
health professionals that joined us from across the country 
to discuss the issues and impact of service delivery change 
to consumers, carers and organisations, within the context of 
sector reforms both in the ACT and nationally. These reforms 
include but are not limited to the state roll out of the 
National Disability Insurance Scheme (NDIS), the impact 
of local and national budget reforms and the National 
Recovery Framework as well as the National Mental Health 
Commissions review of mental health services and programs. 

The presentations discussed how upcoming change will impact 
all areas of the ACT mental health community from consumers 
and carers to providers and service delivery to sector leadership. 
It was acknowledeged that while there are ongoing sector 
issues that need to be addressed and upcoming change 
that needs to be managed, there are programs and systems 
which work and can be championed and developed. 

In her opening address Prof Beverley Raphael emphasised the 
importance of the individual, the consumer. She encouraged 
us to remember the human being at the heart of our work, 
this was a message that resonated throughout the conference, 
as we heard personal stories of recovery, experiences in 
Peer Work and the passionate delivery of learnings from the 
personal experiences of our consumer and carer keynotes; 
Merinda Epstein and Tim Moore.

Forums and Events
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The conference had 2 keynote presentations that specifically 
addressed the NDIS looking at; the latest information and 
updates from the NDIA, presented by the (then) newly 
appointed Strategic Advisor to the National Disability Insurance 
Agency, Mr Eddie Bartnik; and experiences of implementing 
and managing organisational change of a community service 
provider, from CEO of NEAMI; Mr Arthur Papakotsias. These two 
presentations offered invaluable advice, guidance and clarity 
to service provider executives, managers and team leaders, 
that were preparing their organisations and staff for the 
introduction of the NDIS in the ACT. 

The conference’s aim; to be a whole of community 
conference, tackling issues around the impact of reform and 
change on service delivery; we believe was demonstrably 
met. The conference speakers far outweighed expectations 
and our ability to ensure an inclusive and representational 
audience, contributed enormously in terms of the discussion 
and debate around all the presentations. 

MHCC ACT is proud to note that it has received incredibly 
positive feedback on all aspects of the conference from 
an array of stakeholders across the ACT mental health 
community with the conferences inclusivity of the whole 
community highlighted. 

We would like to extend our thanks to all our sponsors, 
committee members, conference coordinators, Board, 
staff and conference attendees for helping us make this 
a truly stand out event of the year. 

Quarterly Community Forums 

• ESO, Training, Budget Consultation; September 2013

• Rights, Laws and Representation: December 2013

• PTSD, Peers and the Workplace; March 2014

• Focus on NDIS; June 2014.

Sector Development Forums

• ACT Budget Consultation Forum to Inform MHCC 
2014–2015 Budget Submission; September 2013

• Peter Gianfrancesco Workshop; November 2013

• 3rd NDIS Forum in partnership with NDS and the ACT 
NDIS Taskforce; November 2013

• Peter Gianfrancesco Workshop; April 2014.
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MHCC ACT has representation on a wide range of ACT 
government and community sector committees and 
working groups. These include:

• Rainbow Advisory Committee

• Trec Advisory Committee

• ACT Multicultural Mental Health Network Committee

• Mental Health Services Plan Strategic Oversight Group

• Mental Health Services Plan Executive Strategic 
Oversight Group

• Mental Health, Justice Health and Alcohol and Drug 
Services Divisional Executive

• Collaborative Engagement Forum

• AMC Health Services and Policies Advisory Committee

• Adult Mental Health Unit Model of Care Steering 
Committee

• Secure Mental Health Unit Model of Care Steering 
Committee

• UCPH workforce development working group

• Primary Health Care Coalition

• ACT Peaks

• Partners In Recovery Consortium

• Women and Mental Health Working Group

• Mental Health Week Organising Committee

• Suicide Prevention Working Group – Men’s Health 
Workshops Planning Group

• Community Integration Governance Group and 
CIGG Executive. 

Publications and Submissions

Publications

• About MHCC ACT information brochure

• MHCC ACT Caucus information brochure.

Submissions

• Budget submission 2013–2014

• Submission to the national review of mental 
health programmes and services 2014.

Committees and Working Groups with 
MHCC ACT representation
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• A Gender Agenda

• ACT Disability Aged and Carer Advocacy Service

• ACT Medicare Local

• ACT Mental Health Consumer Network

• ACT Shelter Inc.

• AIDS Action Council of the ACT

• Alcohol Tobacco and Other Drug Association ACT

• Anglicare ACT

• Barnardos Australia

• Belconnen Community Service

• Brindabella Women’s Group

• Canberra Recovery Services

• Care Connect

• Carers ACT

• CatholicCare Canberra & Goulburn

• Community Connections

• Companion House

• Connections ACT

• Directions ACT

• DOU Australia

• GROW ACT

MHCC ACT Member Organisations 2013–2014

• headspace ACT

• Inanna Inc. 

• Karralika Programs

• Lifeline Canberra Inc.

• Majura Women’s Group Inc. 

• Marymead Child & Family Centre

• Menslink

• Mental Health Foundation (ACT)

• Mental Illness Fellowship Victoria

• Mission Australia

• Nexus Human Services

• Picking Up the Peaces

• Post & Ante Natal Depression Support & Region

• Richmond Fellowship ACT

• Salvation Army – Canberra Recovery Services

• Tedd Noffs Foundation

• Toora Women Inc.

• Train4Life

• Woden community Service (PHAMS)

• Women’s Centre for Health Matters

• Youth Coalition of the ACT.
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Financial Report
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