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Vision

Our vision is for an ACT community where good quality 
mental health and wellbeing is available to all. 

Mission

MHCC ACT works with people who have lived experience of 
mental illness, carers and the community managed mental 
health services of the ACT, to achieve this by:

• Providing leadership for the community managed 
mental health sector in the ACT.

• Promoting recovery oriented practice and quality 
service delivery.

• Undertaking sector development that includes 
capacity building, workforce development and 
quality improvement.

• Raising awareness of mental health issues through 
advocacy, community education and mental 
health promotion.
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Background

The Mental Health Community Coalition of the ACT 
(MHCC ACT), established in 2004 as a peak agency, 
provides vital advocacy, representational and capacity 
building roles for the community managed mental 
health sector in the ACT. This sector covers the range 
of non-government organisations that offer recovery, 
early intervention, prevention, health promotion and 
community support services for people with a  
mental illness. 

What difference will MHCC ACT make? 

Through advocacy, representation and capacity building, 
MHCC ACT works to continually improve mental health 
and recovery outcomes for people with mental health 
problems the ACT.

Mental Health Community Coalition of the ACT
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The principles and values that guide MHCC ACT

1. MHCC ACT is a peak agency that gains its direction 
and purpose from its member organisations and 
the Consumer Carer caucus.

2. MHCC ACT respects that everyone comes with a story 
– even when it is not known. Members strive to move 
beyond assumptions and stereotypes. MHCC ACT 
also acknowledges the diverse range of cultures and 
backgrounds that comprise our community.

3. MHCC ACT operates with integrity, transparency, 
and accountability, and fully complies with all legal 
obligations.

4. MHCC ACT members are committed to social justice, 
equity, and to eradicating the stigma surrounding 
mental health in every domain in which they operate.

5. MHCC ACT is a learning organisation committed to 
continuous improvement and innovation.

6. MHCC ACT members operate from a position of trust 
– trust in the frameworks, mechanisms and processes 
developed by the Coalition for its members. 



6  |  Annual Report 2012–2013

Name Office Bearer Representative

Angela Ingram President Mental Health Foundation

David Lovegrove Vice President Caucus Consumer Representative

Chris Redmond Treasurer Woden Community Services

Amanda Urbanc Secretary Richmond Fellowship

Sharon Leigh-Hazel 
(from April 2013)

Caucus Carer Representative 

Phil Green Caucus Consumer Representative

Doris Kordes Carers ACT

Marcia Williams Women’s Centre for Health Matters

Gavin Bussenschutt Mental Illness Fellowship Victoria

Pam Boyer Mental Illness Education ACT

Shirley Pipitone 
(to February 2013)

Caucus Carer Representative

Vacant Caucus Carer Representative

Board Members and Appointees 2012–2013
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Staff Members 

Staff Member Position

Ian Rentsch Executive Officer 

Simon Viereck Policy & Sector Development Manager

Christine Bowman Cultural Conversations Manager

Rachel Muller Office Manager (to March 2013)

Communications and Public Relations Manager (from March 2013)

Ray Veldre Policy & Sector Development Officer

Alexis Postans Policy & Sector Development Officer 

Sophie Fehlberg Administrative Assistant

Matt Gwynne Senior Administrative Officer (from March 2013)

Kat Bhathena Policy & Sector Development Officer (from March 2013)
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President’s Report – Angela Ingram

The past year has seen the beginning of immense change 
for the community managed mental health sector across 
Australia and the ACT landscape has not been immune from 
this. MHCC ACT has again been involved in the leadership 
of some of the change management that has occurred 
and will continue for some years.

MHCC ACT has collaborated with ACT Government National 
Disability Insurance Scheme Implementation Task Group, 
National Disability Services and ACT Council of Social 
Services to host a number of forums to prepare the mental 
health and disability sectors to prepare for the launch of the 
National Disability Insurance Scheme (NDIS) in July 2014. 

At the beginning of 2013 MHCC ACT hosted three sector wide 
workshops that focused on the current issues that are having 
such an impact on mental health consumers, carers and 
service providers and then considered possible strategies 
that will enable the sector to adapt and remain sustainable. 

MHCC ACT has continued to support the community 
managed mental health sector to comply with the National 
Mental Health Service Standards, which the sector will begin 
reporting against in the coming year, by providing cheap 
access to the Standards Performance Pathways Portal and 
a Quality Improvement Support Group.

The Managers and Executive Officers’ Forums have been a 
means of informing the sector of important changes, such as 
the introduction of NDIS. Similarly, the Quarterly Forums 
have given the wider community an opportunity to learn 
of and discuss current issues.

The Workforce Development and Qualification Strategies 
have continued, primarily through the rollout of the 
Mental Health Certificate IV for Mental Health Workers 
and the Mental Health First Aid Courses. 

MHCC ACT has worked to raise awareness of mental health 
in the broader community through the many events held 
during Mental Health Week and the Mindscapes Project. 
It has continued its advocacy activity through various 
submissions that it has written, and it has been intimately 
involved the review of the ACT Mental Health Act. 

The Consumer and Carer Caucus of MHCC ACT continues 
to meet regularly and MHCC ACT has been working to 
deepen this relationship through a Consumer and Carer 
Engagement Project. 

MHCC ACT provides the secretariat for Community Mental 
Health Australia and is an active member of the Mental 
Health Council of Australia. This has strengthened the voice 
of MHCC ACT at a Commonwealth level. 

MHCC ACT also maintains its linkages with the public mental 
health sector and the ACT Government through a range 
of committees and consultation processes. In turn, it is 
supported through funding from the ACT Health Mental 
Health Policy Unit.

I thank the Board and staff of MHCC ACT for their combined 
efforts during the year to support the community managed 
mental health sector and to work toward the achievement 
of the organisation’s goals.
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The Mental Health Community Coalition ACT (MHCC ACT) 
remains in a strong financial position at the end on the 
2012–2013 financial year due to continued program funding 
from the ACT Government to support sector development. 
MHCC ACT has consolidated its position as the peak for 
the community managed mental health sector through 
increased sector responsibilities funded by ACT Health.

Income for the financial year 2011–2012 was $746,108. 
The bulk of this funding was through ACT Government 
grants, $711,351.

MHCC ACT finished the year with a slight loss of $35,283, 
which reflects deliberate decisions to invest in the 
community managed mental health sector through 
sector development forums and workforce development.

I would like to acknowledge the work of Lesley Porroj for her 
highly personalised and professional approach to managing 
the Coalition’s accounts and to Bandle McAneny & Co. for 
their audited financial report.

Ian Rentsch, and the staff of MHCC ACT have worked hard to 
meet the outputs of the funding agreement with ACT Health 
and the objectives of the organisation’s strategic plan. 

I would like to thank Ian Rentsch and the MHCC ACT Board 
for their diligent work throughout the year.

Treasurer’s Report – Chris Redmond



10  |  Annual Report 2012–2013



Annual Report 2012–2013 11

The Consumer and Carer Caucus (Caucus) is a fundamental 
pillar of MHCC ACT and a unique Forum in the ACT, 
which brings together Consumers and Carers to form a 
combined voice that effects positive change across the sector. 

Caucus provides a pivotal role within MHCC ACT offering 
Consumer and Carer input, knowledge and expertise to 
MHCC ACT projects, policies and submissions. Caucus 
Consumer and Carer Representatives on the MHCC ACT 
Board ensure the communication channels between Caucus 
and the Board are open and strong. They provide the lived 
experience perspective on issues, processes and decisions 
made by the Board. 

2012–2013 has been a year of self-reflection and 
self-defining for Caucus. Recognition that Caucus members 
and MHCC ACT had differing needs and expectations from 
Caucus, led to ongoing discussion and debate about the role 
of Caucus and how it can be enabled to fulfil the needs of 
both parties. 

Caucus identified that undertaking specific projects 
could enable a greater leadership from Caucus members 
and commenced the process of creating a core steering 
committee or project team to lead Caucus on such 
projects. It was agreed that the projects themselves would 
be identified through discussion at Caucus meetings and 
forums. The next critical stage is identifying the best project 
development model to use moving forward. There is strong 
desire by MHCC ACT staff and Board and Caucus, for this 
capacity of Caucus to be realised in the coming year. 

Caucus has retained its role and voice on policy issues, 
being consulted and providing valuable input in to the 
following MHCC ACT submissions and policy statements: 
Response to the 2nd draft National Recovery-oriented 
Practice Framework; Smoke-free Environment Position Paper; 
the review of the Mental Health ACT; and the submission to 
the 2013–2014 ACT Budget. Caucus also provided input to 
the MHCC ACT Strategic Planning process. Caucus continues 
its role of systemic advocacy for consumers and carers on 
current issues.

Towards the end of this period Caucus and MHCC ACT 
commenced working in collaboration on a Consumer 
and Carer Engagement Project (CCEP). This project will 
examine how Consumers and Carers engage and participate 
within MHCC ACT and Caucus and how this process can 
be improved and better supported, to ensure active and 
meaningful involvement and outcomes for all. Caucus 
will explore the expectations of Consumer and Carers for 
both Caucus and MHCC ACT and identify what meaningful 
participation looks like to them. We look forward to 
continuing this project over the coming year. 

A separate but related project, which flowed directly out 
of a Community Quarterly Forum examining the role and 
significance of Caucus, identified the need for a solid Caucus 
promotion and marketing strategy. Caucus is currently 
designing its new brochure and other marketing  
tools to raise awareness of Caucus, its role in  
MHCC ACT and its potential role within the  
wider mental health community. 

Consumer and Carer Caucus Report
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Caucus has maintained its presence and involvement at 
the Community Quarterly Forums. This year we have seen 
presentations from among others MIEACT, Adult Mental 
Health Unit, Alexander Maconochie Centre, National Disability 
Insurance Scheme Taskforce, National Mental Health Consumer 
Reference Group, and ACT MH Community Policing Initiative.

Caucus has also been actively collaborated and been involved 
in Peer Workforce Development groups. 

Caucus welcomed new facilitator Sarah Cleaves from Koru 
Consulting to the table this year and would like to thank her 
for her fabulous facilitation and general commitment and 
support to Caucus.

Caucus would like to offer a special thank you to 
David Lovegrove who will be retiring as the Consumer 
Representative on the MHCC ACT Board after 2 years of 
wonderful service, support and commitment to Caucus 
and MHCC ACT. 

Report from David Lovegrove; 
Caucus Consumer Representative 
on MHCC ACT Board

Having been an MHCC ACT board member since 2005–2006, 
I have been glad to serve this, my last 2 year term again as a 
consumer representative of the Consumer Carer Caucus on the 
board of MHCC ACT, as well as continuing as Vice President of 
MHCC ACT. I was also happy to continue to serve as the MHCC 
ACT board member on the board of the new national peak 
body, Community Mental Health Australia (CMHA).

Caucus stands at a critical turning point in its history and in 
its potential future development, having been languishing 
for much of the last year. Caucus’ future as the ACT’s 
unique, combined voice of mental health consumers and 
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carers, as well as its future significance and effectiveness 
for the community mental health service sector and wider 
community sector in the ACT, hangs in the balance.

There is real hope for a revival and promotion of Caucus and 
its roles; its deeper conversations and advocacy, its work and 
research, and to increase its significance and effectiveness 
for consumers and carers, and for the rest of the community 
mental health service sector, and the wider community. 

I support the Coalition’s current efforts to do this. For my part, 
I hope to be able to continue to support and collaborate 
with these efforts where possible.

Reviving and strengthening Caucus will only be possible and 
sustainable if Caucus, its members and its work are better 
valued, invested in, budgeted for, and supported. If it is to 
continue being the collective Consumer and Carer voice in 
the ACT, Caucus must be pro-actively embraced. Its great 
potential needs to be developed and supported by MHCC 
ACT, including in collaboration with the ACT Consumer and 
Carer Peak bodies. There is also a long-standing gap and need 
for a more explicit and visible mechanism and process of 
formal dialogue between Caucus and representatives of the 
Community Service Sector of the Coalition (beyond what the 
current board governance processes can provide or allow).

At the national level, the National Mental Health Consumer 
Carer Forum (NMHCCF) is significant proof of what is possible, 
with the necessary supports and processes.

If MHCC ACT increasingly strengthens Caucus as the collective 
voice of lived experience in mental health, and enables its 
processes, conversations and work to increasingly co-lead 
and drive the work of the Coalition, then the future of mental 
health and well-being for consumers and carers, and the ACT 
community as a whole will look much brighter.

Report from Sharon Leigh-Hazel; 
Caucus Carer Representative on 
MHCC ACT Board

I joined Caucus as a Carer Representative in April 2013. 
Previously I was a Carer Representative on various ACT 
Health committees for around three years but I wasn’t feeling 
really satisfied with the opportunities that I had to express 
my views and see real change. I was attracted to join the 
caucus and become a Carer Representative on the MHCC 
ACT Board as I saw it as an opportunity for me to contribute 
at the grass roots. Since joining I have met some amazing 
people – Consumers, Carers and people working in mental 
health. Our views can be diverse but we all share a common 
goal of improving the outcomes for people touched by 
mental illness. I am now involved in several projects to 
raise awareness of Caucus and planning for the MHCC ACT 
conference in 2014. I look forward to contributing and 
developing my role over the next twelve months.
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Executive Officer’s Report – Ian Rentsch 

I have the privilege to introduce the 2012–2013 Annual Report 
for the Mental Health Community Coalition of the ACT. 

Our staff will detail the progress made in specific areas 
of operations such as Policy and Sector Development 
and Mental Health Week, but I wish to record the work of 
Christine Bowman in the Cultural Conversations Program. 
Christine’s work with the program was highly regarded and 
was seen as an effective means of helping to understand 
stigma and thereby reducing its negative impact.

Sector Development

The 2012 Annual Report commented on the “raft of reforms 
[that] are having an impact, or will have a significant effect, 
on the delivery of community managed mental health 
services in the near future”. That raft of reforms continued 
to roll on in 2012–2013. And, like last year, we still do not 
yet necessarily comprehend the full significance of the 
changes that are coming our way. NDIS is yet to be launched 
in the ACT in July 2014; and Partners in Recovery has only 
just become operational. Yet more reform may be on the 
way following the national review of the mental health 
sector called for by the new Coalition Government and to 
be conducted by the National Mental Health Commission. 
It is still early days in the overall reform process. How the 
community managed mental health sector in the ACT and 
individual organisations respond to it will be the real test 
of their capacity to adapt and remain sustainable. 

At the core of the reform thinking is the vision of giving 
choice and control to people who need to use the services, 
and ensuring that supports and services are accessible and 
address not only the mental health needs but other social 
and economic needs that will enable the person to live 
“a contributing life”. Recent reports, in particular the Obsessive 
Hope Disorder Report produced by Connetica, indicate that 
there is still a long way to go. I remain convinced, however, 
that MHCC ACT has a profound responsibility as a peak 
organisation to lead this cultural change so that the best 
outcomes are gained for the people served by our sector.

To this end MHCC ACT conducted three sector wide 
workshops early in 2013 from which a plan for ongoing 
sector reform was generated. A Sector Leaders Group is 
being established to guide MHCC ACT’s own reform process 
and to ensure that the sector takes advantage of other 
developmental opportunities.

MHCC ACT has had the opportunity this past year to 
participate in a range of sector development activities 
including the initial Partners In Recovery Workshop, 
a Peer Worker Workshop conducted by Mary O’Hagan 
(from New Zealand), and a Partnering Essentials Workshop 
led by Ian Dixon (South Australia). On the policy front we 
were privileged to have Dr Joe Parks from United States 
give a presentation on excess preventable mortality in 
people with mental illness and the impacts of inappropriate 
prescription of psychiatric medications.
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Awareness Raising and Mental Health Week

One of the priorities for a peak organisation, such as 
MHCC ACT, is to raise community awareness of the issues 
it represents. Obviously in MHCC ACT’s case this is mental 
health. While the particular focus is on community managed 
support services, MHCC ACT also understands that it 
has a broader role in promoting good mental health in 
the community and in advocating for better inclusion of 
people with lived experience in the community. To this end 
MHCC ACT created a Communications and Public Relations 
Manager position, now very capably filled by Rachel Muller. 
ACT Health also delegated the administrative responsibility 
for Mental Health Week and Mindscapes to MHCC ACT.

Community Mental Health Australia (CMHA)

MHCC ACT now provides the Secretariat for CMHA, and the 
work of building the governance structure commenced at 
the beginning of 2013. CMHA comprises the community 
mental health sector peak organisation from each state 
and territory and the Board is made up of a representative 
of each member. The Executive Leadership Group, 
which comprises the CEO’s/Executive Officers from each 
state and territory peak, meets monthly by teleconference. 
There are four projects that are managed by state/territory 
peaks on behalf of CMHA.

Projects currently being undertaken by CMHA include:

• A Peer Worker Qualification Project (to be funded by 
National Mental Health Commission).

• Proposal for CMHA to partner with Departments of 
Health and Social Services to pilot the provision of an 
on-line self-assessment tool known as the Standards and 
Performance Pathways Portal (SPP). MHCC will manage 
this project.

• Day 2 Day Living Capacity Building Project, which is likely 
to receive continuing funding.

• Outcome Measurement Project. The workshop on 
this project was held on Monday 27 May in Melbourne. 
The Executive Officer the Policy and Sector Development 
Manager attended on behalf of MHCC ACT. Funding is 
to be sought in order to progress the project to the 
next stage.
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Staff

I have deeply appreciated the strong MHCC ACT staff team 
that continues to work productively to develop strong policy 
statements and submissions, organise forums and other 
sector development activities. In all organisations, however, 
there is a degree of staff movement. I wish to record my 
thanks to those who continue with MHCC and to those 
who have left for various reasons.

• Matt Gwynne was recruited as Office Manager in 
April 2013. This position was previously held by 
Rachel Muller who moved to take up the new position 
of Communications and Public Relations Manager 
for MHCC. 

• At the end of the 2012–2013 year, Policy and Sector 
Development Manager Simon Viereck was seconded 
to Disability Advocacy Network Australia (DANA) 
for six months. Karen Maglasis was appointed on a 
six month contract to fill the vacancy left by Simon. 

• Kat Bhathena was also appointed as a Policy and 
Sector Development officer after Alexis Postans left in 
March 2013. Among other activities Kat now provides 
secretariat support to Caucus and to MHCC’s quality 
improvement process.

• I have already noted the contribution made by 
Christine Bowman in the Cultural Conversations Project. 
Christine left MHCC in June 2013, while the other educator 
in the project, Gillian Chappe, left in December 2012.

• Sophie Fehlberg joined as part-time Administrative 
Assistant in July 2012 and continues in that role and has 
filled in when there have been vacancies in the Office 
Manager role.

Governance

I thank Angie Ingram, the President of the Board and 
all Board members for their strong support and their 
commitment to the good governance of MHCC. The Board 
meets monthly and has strongly supported the sector 
development program and initiated a Consumer and 
Carer Engagement Project.

In the time I have been here I have enjoyed the relationships 
we have with people who have lived experience and their 
carers, especially through the Consumer and Carer Caucus, 
and the community managed service organisations, 
our members, and their staff who support them. 
Our participation in the work and forums of the Mental 
Health Council of Australia also informs our knowledge of 
the national mental health reforms. I have also appreciated 
the open working relationship we have with our funder, 
the ACT Health and also with the staff of the NDIS 
Implementation Task Group. Another feature of the work 
of MHCC is the working relationship we have with other 
peak organisations across the ACT, particularly the National 
Disability Service, given that psychosocial disability support 
services are in scope for NDIS.

I look forward to continuing the work we have initiated in 
sector development and the representation we offer on 
behalf of our members and consumers and carers so that the 
people with lived experience have quality outcomes and are 
empowered to live contributing lives in the ACT community.
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the Certificate IV in Mental Health, run by Train4Life and 
supported by MHCC ACT, as part of the Qualification 
Strategy. During the 2012–2013 year a large number sector 
workers enrolled in the Cert IV in Mental Health and MHCC 
ACT also rolled out Mental Health First Aid training and 
partnered with Train4Life to develop a Certificate IV in 
Mental Health Peer Work as additional components of the 
Qualification Strategy. More about these activities in the 
separate workforce and training report below.

MHCC ACT had also committed to supporting the ACT 
community mental health sector to implement and prepare 
for accreditation against the National Standards for Mental 
Health Services. In this area MHCC ACT continues to offer 
sector organisations subsidised access to the Standards 
and Performance Pathways portal and during the year also 
initiated a Quality Improvement Network and facilitated a 
series of workshops designed to provide practical support 
to organisations on implementing quality improvement 
processes and the Standards. 

Another major sector development initiative for the year 
was a series of three half-day workshops to identify key 
challenges and drivers of change facing the community 
mental health sector and to map out a direction for 
change which was directed and owned by the sector. 
These workshops brought together a broad range of sector 
representatives and stakeholders, who outlined possible 
and likely scenarios for the future of the sector and pulled 
together a common vision for the sector. This vision and 
a Sector Leaders Group will guide MHCC ACT’s sector 
development initiatives in the new year.

Policy and Sector Development 

The MHCC ACT Policy and Sector Development Team has 
had a busy year keeping up with a combination of existing 
long-term workforce and policy commitments and adding a 
range of activities as a result of the uncertain environment and 
change factors currently at play in the mental health sector.

In August 2012 MHCC ACT launched “A Real Career” – 
Workforce Development Strategy for the Community Mental 
Health Sector in the ACT. This has been followed up with 
an ambitious first year implementation plan, which has 
been achieved to a large degree. Earlier that year MHCC 
ACT had launched the ACT Community Mental Health 
Sector Qualification Strategy and by the beginning of the 
2012–2013 year the first sector workers were undertaking 
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Policy report

The Team’s policy activities for the year once again 
included a heavy focus on the Review of the Mental Health 
(Treatment and Care Act) 1994. The First Exposure Draft of 
a Bill to amend the Act was released in August 2012 and 
initiated a period of consultation and consideration of 
changes. MHCC ACT delivered a submission with strong 
recommendations for changes and played a key role in 
negotiating the resulting changes through our role on 
the Review Advisory Committee. The Second Exposure 
draft amendment Bill was released in April 2013. This draft 
included many of the changes and improvements advocated 
by MHCC ACT and other stakeholders. Another consultation 
period was followed by an intense period of negotiating final 
changes and recommendations. The final Amendment Bill is 
expected to go before the Assembly at the end of 2013. 

Other policy activities for the year include commenting on 
the Roadmap for National Mental Health Reform 2012–2022 
and preparing a submission for the ACT Budget.

This year the Policy and Sector Development Team had 
to farewell Alexis Postans who played a strong role in 
implementing aspects of MHCC ACT’s sector development 
work, not least in the areas of qualifications and training, 
despite being with MHCC ACT for a little less than 
12 months. Alexis has moved interstate to be closer to family 
and pursue other opportunities. On a positive note this has 
meant that we could welcome Kat Bathena to the team in 
March 2013. Kat has been a great addition to the team and 
her enthusiasm and ability to see things from another side 
have contributed greatly to MHCC ACT’s work, including 
with consumers and carers and Caucus. 
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Workforce Development

A Real Career – A Workforce Development Strategy for the 
Community Mental Health Sector of the ACT was launched by 
the Chief Minister of the ACT Katy Gallagher in August 2012 
and the first year of the strategy’s implementation has been 
taken up with establishing some of the structures to support 
the strategy.

The principal medium term objective of the strategy is to 
construct a new, common career structure and progress 
towards this objective has included embedding a sector-wide 
commitment to continuous learning and development 
by moving towards making the Cert IV in Mental Health 
minimum qualification standard. Training is now being 
rolled out in conjunction with our training partner Train4Life. 
(This is discussed in more detail under Training).

Over time, this important measure will ensure the community 
mental health sector of the ACT has a uniformly qualified 
talent pool.

Another feature of the proposed career structure is a parallel 
career path for Peer Recovery Workers – a couple of things 
have happened on this front.

The first is the establishment of a specialised Cert IV in 
Mental Health for Peer Workers and this is now being rolled 
out again in conjunction with Train4Life.

Secondly, exhaustive consultations took place with 
consumers and carers on the basics of the proposed 
parallel career path for peer workers. This included defining 
the role of a Peer Recovery Worker and in a broad sense, 
what particular contribution Peer Recovery Workers have 
in the workplace. 
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The Consultation process also looked at what transitional 
support might be required to assist intending Peer Recovery 
Workers move into paid employment and what ongoing 
support might be required beyond that normally available 
in the workplace. 

To this end MHCC ACT supported the establishment of a 
member-led and controlled mutual support group for Peer 
Support Workers – Peers ACT. This group provides a space for 
Peer Support Workers to get together, support each other, 
and reflect on and develop their professional practice. 

One of the key findings of the Workforce Development 
Strategy was that attracting people to work in the sector 
was difficult. A Strategy was devised to set up a one-stop 
recruitment portal in conjunction with MHCC ACT’s 
website redesign. 

Under this plan, any organisation in the community mental 
health sector, and potentially any related sector, will be able 
to advertise job vacancies on MHCC ACT’s employment 
portal. This will be a free service for MHCC ACT members , 
other users will pay a small fee for listing.

When this is established and running and other foundation 
tasks are embedded, MHCC ACT will develop and implement 
a targeted recruitment strategy to ensure a constant stream 
of recruits is brought into the sector.

Attracting more volunteers to the sector was also seen as a 
means of tapping into a pool of expertise that will help the 
sector grow and mature. A volunteer recruitment strategy 
was developed, but before that can be implemented there 
was a need to ensure sound systems were in place in the 
sector to manage the volunteer workforce.

Accordingly, MHCC ACT partnered with Volunteering ACT 
to deliver a pilot volunteer management training course.

One of the problems facing the sector was an ageing senior 
administration. That raises the question of continuity and 

developing a new generation of administrators to guide the 
sector into the future. That dovetails with another challenge 
facing the sector, retention of talent.

In response, an options paper on the establishment of 
a mentoring program was developed. Work is currently 
underway on creating a program that will be put before 
the community mental health sector for ratification.

This work on the Workforce Development Strategy has 
become even more critical as the sector prepares itself to 
meet the challenges of The National Disability Insurance 
Scheme (NDIS).

Quality Improvement

Over the last several years MHCC ACT has been committed 
to supporting the ACT Community Mental Health Sector 
to enhance its capacity to successfully implement 
quality improvement programs and progress towards 
implementation of the National Standards for Mental Health 
Services (NSMHS). Early on MHCC ACT developed a training 
program and created and sourced a range of tools to 
support the sector to begin this journey. 

In the early part of 2012–2013 there were limited activities 
in this area as MHCC ACT developed the idea of a 
Quality Improvement Network for the ACT community mental 
health sector. This idea was introduced to the sector in 
late 2012 and a QI Network was established in early 2013. 

The QI Network is intended as a space for staff responsible 
for Quality Improvement in their respective agencies to 
share knowledge and experiences and engage in training 
to enhance their practice. The QI Network was well received 
with about 25 people requesting to be on the mailing  
list and attendance by about 15 people at the  
workshops held so far. 
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The specific objective identified in this Strategy was to 
ensure that the staffs of all ACT Health funded community 
mental health organisations are equipped with a common 
minimum qualification. This dovetails with some of the 
objectives of the broader Workforce Development Strategy.

The strategy covers two separate qualifications; 
the Certificate IV in Mental Health and Mental Health First Aid.

Certificate IV in Mental Health

MHCC ACT partnered with local training organisation Train4Life 
to adapt the Certificate IV in Mental Health to meet the needs 
of the local community mental health sector. The first rollout 
of this training occurred in May 2012 and there have been 
two further courses conducted to the end of June 2013. 

As at the close of the 2012–2013 financial year, a total 
of 84 individuals had enrolled, with 49 completing the 
requirements of the course. (The figures in the following 
table represent cumulative date).

Reporting period 
2012–2013 Financial Year

Intake 2 Intake 3

Total enrolments *65 84

New enrolments 15 19

Active students 55 25

Students enrolled and waiting 
on commencement

0 0

Students completed 10 49

Number of participating 
organisations

12 18

New organisations participating 6 6

*Cumulative figure carried over from 2011–2012

MHCC ACT contracted a not-for-profit quality management 
and accreditation agency, Quality Management Services 
(now Quality Innovation Performance (QIP), to deliver 
workshops for the QI Network and resources to support 
the sector to progressively implement the NSMHS. 
The workshops aim to support organisations to prepare for 
the process of external assessment against the Standards 
by July 2014, as is now stipulated in Mental Health Sector 
Contracts with the ACT Government. The inaugural 
QI Network meeting was held on 31st January 2013 with 
1 workshop and 3 more meetings planned throughout 2013. 

QIP is already working with a small number of local 
organisations on Self-Assessment and accreditation 
including MHCC ACT. Our own commitment to quality 
improvement practice and walking this path alongside 
the sector has led to MHCC ACT beginning the process 
of seeking accreditation against the Australian Service 
Excellence Standards by April 2014. Not being a service 
delivery agency this set of standards is more applicable 
to MHCC ACT. By going through this process MHCC ACT 
maintains its own commitment to excellence and best 
practise and ensures we understand the process our 
members are facing too.

QI Network workshops are continuing into the remainder 
of 2013 and QI Network activities will continue as long as 
the QI Network find it useful. 

MHCC ACT Training

In 2011, MHCC ACT produced a Qualifications Strategy for 
the community mental health sector with the broad aim of 
ensuring the ongoing development and maintenance of 
a highly skilled, competent workforce that meets the need 
of the sector. 
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Mental Health First Aid

The Mental Health Community Coalition of the ACT provided 
Mental Health First Aid (MHFA) training again during 
2012–2013 in line with the ACT Community Mental Health 
Sector Qualifications Strategy. The courses were run by 
fully accredited, locally-based MHFA instructors selected 
by MHCC ACT.

A total of 35 individuals completed MHFA training in the 
two courses offered in 2012–2013 financial year. Two further 
courses are planned for October 2013 and May 2014.

Certificate IV in Peer Work

A new qualification for Peer Support Workers in mental 
health was finalised in August 2012. 

To give support to the growth and development of the 
Peer Workforce in the ACT, MHCC ACT supported Train4Life 
to develop a training product to deliver this qualification. 
This is the first product of its kind in Australia and has been 
an exciting journey. The training package was successfully 
piloted with a group of nine ACT Peer Workers in April and 
May 2013.

Following one or two more pilot groups, Train4Life will be 
offering this qualification commercially and as a component 
of the ACT Community Mental Health Sector Qualification 
Strategy from 2014. 

One of the key commitments Train4Life make for this 
qualification is that it must be delivered or co-delivered 
by a trainer with lived experience of mental illness. 
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Publications:

• A Real Career – A Workforce Development Strategy 
for the ACT Community Mental Health Sector 
(launched August 2012)

• Mental Health Community Coalition ACT: Feedback 
on: The Roadmap for National Mental Health Reform 
2012–22 (Draft September 2012), September 2012

Submissions:

• Mental Health Community Coalition ACT: Submission 
in response to: The Review of the ACT Mental Health 
(Treatment and Care) Act 1994 – First Exposure Draft, 
October 2012

• Mental Health Community Coalition ACT Budget 
submission 2013–2014, March 2013

• Mental Health Community Coalition ACT response to 
ACT Health Promotion Grants Program Review 2013, 
March 2013

• Mental Health Community Coalition ACT: Submission 
in response to: The Review of the ACT Mental Health 
(Treatment and Care) Act 1994 – Second Exposure Draft, 
May 2013

Publications and Submissions

Media Releases:

• Media Release 16 August 2012: Blueprint to Strengthen 
the ACT’s Community Mental Health Sector

• Media Release 14 October 2012: Canberra Liberals 
Urged To Detail Mental Health Plans

• Media Release 8 May 2013: National Mental Health 
Commissioners on ACT Comorbidity Bus Tour

• Media Release 4 June 2013: 2013–2014 ACT Budget: 
Prisoners given a break

• Mental Health Community Coalition ACT Position 
Statement: Implementing a smoke-free policy across 
ACT inpatient mental health facilities, November 2012
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Mental Health Week 2013

What a fabulous week we had in October! This year ACT 
Mental Health Week (ACT MHW) ran from the 6–12 of 
October with over 30 local events. 

The launch of ACT MHW was held in conjunction with the 
Mental Health and Wellbeing Services Expo and was a huge 
success! Ms Amanda Bresnan was the official Patron of ACT 
MHW 2013 and congratulated 9 ACT MHW award winners 
including organisations and individuals. 

Over 50 stall holders provided information about services 
available in the ACT mental health and wellbeing 
community. Between the stalls, Messengers Program hip 
hop dancers, amazing performances from The Mental 
Health Foundations Rainbow musicians, spray tattoos, 
African drumming and the chill out tent, people found 
themselves very busy! 
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The ACT MHW committee also funded the following 
organisation to hold events this year:

• Canberra High School

• headspace ACT

• A Gender Agenda

• Carers ACT

• Women’s Centre for Health Matters

• Mental Health Foundation

• AIDS Action Council and Queer Minds

• Belconnen Community Service

• ACT Multicultural Mental Health Network

• Richmond Fellowship

• Support Asian Women’s Friendship Association Inc.

• Volunteering ACT

• ACT Mental Health Consumer Network

• Inanna Inc.

• Woden Community Services Inc.
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Mindscapes Festival 

The ever growing Mindscapes Festival (MF) was back this 
year with 4 amazing arts events. The arts festival kicked off 
with the annual art and photography competition held 
at Belconnen Community Services. With over 100 entries 
judges again were hard pressed to pick just one winner. 

The Short Film Festival was appreciated by many from the 
broader community with a collection of short films being 
shown. The festival featured films from Inanna Inc., A Gender 
Agenda, Gugan Gulwan Youth Aboriginal Corporation and 
some special local film makers. Greeted with mocktails and 
Canapé guests were happy to mingle in the sun before 
watching the films. 

The inaugural Mish Mash variety night was one of the 
most popular and featured a variety of performance 
styles. From stand-up comedians to talented musicians, 
beat boxers, circus performers, a puppet master, burlesque 
dancers, drama performance and much more. Feedback 
was all positive and it was insisted by many attendees that 
it become a regular part of the MF. 

The final event held was the cult classic of the MF, the poetry 
night. Held at the new performance space, Smith’s Alternative, 
Consumers and the general public bared their souls and 
hearts and gave brave performances. One regular attendee 
and committee member of the MF, Ralph Nelson donated 
these words 

“Mindscapes. A secret place we can all go to, 
full of dreams, vision, thoughts and words. 
Come and share yours”

ACT Mental Health Week and Mindscapes Festival will be back 
in 2014, both committees look forward to seeing you then! 
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Sector Development Forums:

• Mental Health Providers Forum at the Alexander 
Maconochie Centre, 14 November 2012

• 3 Strategic Direction Setting Workshops for the sector, 
February and March 2013

• 2 NDIS Forums in partnership with NDS and the ACT 
NDIS Taskforce, May 2013

• Enhanced Service Offer – information forum for 
MH service Providers, June 2013

Consumer, Carer and Community Forums:

• Supporting prisoners with mental health issues, 
6 August 2012

• Implementing a smoke-free policy in ACT Mental Health 
facilities, 6th September 2012

• Consumers and Carers in work, Education and Mental 
Health Reform, 15th November 2012

• NDIS and MHCC Consumer & Carer Engagement, 
25 March 2013

• Establishing a National Mental Health Consumer Peak 
Body & ACT Mental Health Community Policing Initiative, 
3 June 2013

Other community and sector Forums:

1. Launch of “A Real Career: A Workforce Development 
Strategy for Community Mental Health Sector of the 
ACT”, August 2012

2. Mental Health Community Coalition ACT & ACT Health: 
Information and Consultation Forum on 1st Exposure 
draft Mental Health Bill, August 2012

3. Peer Worker Forum, October 2012

4. Introduction to PeerZone – Mary O’Hagan & 
Sarah McCook-Weir, October 2012

5. Recovery and Risk – Mary O’Hagan, October 2012

6. Mental Health Community Coalition ACT and MHCA 
National Mental Health State Consultation Workshop, 
April 2013

7. Mental Health Community Coalition ACT & ACT Health: 
Information and Consultation Forum on 2nd Exposure 
draft Mental Health Bill, April 2013

Forums and Events
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Committees and Working Groups with 
MHCC ACT representation

• ACT Disability Advocacy Network

• ACT Drug Strategy Evaluation Group

• AMC Health Policies and Services Advisory Group

• ACT Peaks Forum

• ACTCOSS Policy Network

• CALD Women’s Network

• CMHA Workforce Development Working Group

• Collaborative Engagement Forum

• Community Integration Governance Group (CIGG) 
& CIGG Executive

• Community Mental Health Australia National Working 
Group

• Comorbidity Strategic Working Group

• HASI Advisory Group

• HASI Executive Committee

• Improved Support, Stronger Communities Working 
Group

• Joint Community and Government Reference group

• Mental Health Act Review Advisory Committee (RAC)

• Mental Health Service Plan Strategic Oversight Group

• Mental Health Services Plan Executive Strategic 
Oversight Group

• MH PPEI Working Group

• Mental Health, Justice Health and Alcohol and 
Drug Services Divisional Executive

• Partners In Recovery Consortium

• Primary Healthcare Coalition

• Rainbow Advisory Committee

• Social Enterprise Hub Steering Committee

• Suicide Prevention Working Group – Men’s Health 
Conference Planning Group

• Supported Decision-Making Working Group

• Transition to Recovery (TRec) Advisory Committee

• Women & Mental Health Working Group
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MHCC ACT Member Organisations 2012–2013

• A Gender Agenda

• ACT Medicare Local

• ACT Mental Health Consumer Network

• ACT Shelter Inc.

• Aftercare

• AIDS Action Council of the ACT Inc.

• Alcohol Tobacco & Other Drug Association

• Anglicare ACT

• Argyle Community Housing Ltd

• Brindabella Women’s Group

• Canberra Alliance for Harm Minimisation and Advocacy

• Carers ACT

• Communities @ Work – Respite

• Community Connections

• Companion House

• Directions ACT

• Grow

• Home Help Services ACT Ltd

• Inanna Inc. 

• Karralika Programs Inc.

• Lifeline Canberra

• Majura Womens Group

• Menslink

• Mental Health Foundation

• Mental Illness Education ACT

• Mental Illness Education ACT Aus-NZ Coalition

• Mental Illness Fellowship Victoria

• Nexus Human Services

• OzHelp Foundation Ltd

• Post & Ante Natal Depression Support & Information

• Picking Up The Pieces

• Red Cross

• Relationships Australia

• Richmond Fellowship

• Richmond Fellowship

• Salvation Army – Canberra Recovery Services

• Schizophrenia Fellowship NSW

• St Vincent de Paul

• Ted Noffs Foundation

• Volunteering ACT

• Woden Community Services

• Women’s Centre for Health Matters

• Youth Coalition of the ACT





©
 P

ap
er

cu
t 

17
37

/2
01

3


	Annual Report 2012–2013
	Table of Contents
	Vision
	Mission
	Mental Health Community Coalition of the ACT
	Background
	What difference will MHCC ACT make?

	The principles and values that guide MHCC ACT
	Board Members and Appointees 2012–2013
	Staff Members
	President’s Report – Angela Ingram
	Treasurer’s Report – Chris Redmond
	Consumer and Carer Caucus Report
	Report from David Lovegrove; Caucus Consumer Representative on MHCC ACT Board
	Report from Sharon Leigh-Hazel; Caucus Carer Representative on MHCC ACT Board

	Executive Officer’s Report – Ian Rentsch
	Sector Development
	Awareness Raising and Mental Health Week
	Community Mental Health Australia (CMHA)
	Staff
	Governance

	Policy and Sector Development
	Policy report
	Workforce Development
	Quality Improvement
	MHCC ACT Training
	Certificate IV in Mental Health
	Mental Health First Aid
	Certificate IV in Peer Work


	Publications and Submissions
	Publications
	Submissions
	Media Releases

	Mental Health Week 2013
	Mindscapes Festival

	Forums and Events
	Sector Development Forums
	Consumer, Carer and Community Forums
	Other community and sector Forums

	Committees and Working Groups with MHCC ACT representation
	MHCC ACT Member Organisations 2012–2013


